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Crystal L. Bailey puts the “pro” in protocol as the Director of The
Etiquette Institute of Washington. Renowned for her modern and engaging
approach, Crystal is sought after by Fortune 500 companies and global media
outlets, including the BBC and CNN. She received her formal etiquette training
from Debrett’s of London and IVP of Switzerland.

No stranger to the camera or the courtroom, Crystal holds a BFA in Theatre
Arts from Howard University and a Juris Doctor from William & Mary Law
School. When she’s not traveling the globe, Crystal enjoys time-traveling by
way of 60s soul and funk music.
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Crystal L. Bailey puts the “pro” in protocol as director of The Etiquette Institute of
Washington. An impassioned public speaker, she is dedicated to aiding business  
professionals polish their executive presence, networking and fine dining etiquette savvy. 

Crystal received her etiquette training from Debrett’s London, Etiquette à la Française, and
the Institut Villa Pierrefeu of Switzerland. She also holds an image consultant certification
from The London Image Institute. No stranger to the camera or the courtroom, Crystal has
a BFA in Theatre Arts from Howard University and a law degree from William & Mary. 

Recognized for her fresh approach, she is called upon for her expertise by Fortune 500
companies and media outlets to include the BBC, CNN and the New York Times.

Crystal dedicates her spare time to service through Alpha Kappa Alpha, Sorority, Inc. And
when she is not traveling the globe, she time-travels by way of 60s soul and funk music.
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CONTACT :   CRYSTAL  L .  BA ILEY
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